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Hutchison introduces inexpensive multimedia service
Hutchison introduced a combined multimedia phone and TV service called
X-Series. They are targeting mainstream consumers by pricing inexpensively. The
cost is HK$138 for 60 hours and 500MB for the TV service.

The company predicts the new service can increase new subscribers by 20%.

Monthly ARPU will go up 10% also. Market results show that since the introduc-
tion of mobile MSN and 3Xplorer last year, 3 is attracting new subscribers due to
the services. New subscribers elect MSN and 3Xplorer 10% and 20% respectively.
Using mobile to browse web pages has increases from 1.5 million to 2.5 million
over a week.

The company launched now even though the market doesn’t have HSDPA
network and handsets yet. But 30+ handsets will support the service now, with
7-8 new 3.5G handsets coming soon. 3 expects 40% of subscribers to use the
service. 3 has over 700,000 3G customers. 20% use data services now.

3G data customers now spend about HK$200. A 10% increase is anticipated within
one year. To add new revenue, the company will try mobile advertising using
3Xplorer in the future.

In order to deliver for X-Series multimedia capability, Hutchison will connect the
home TV, computer and DVD player with Slingbox. The first 1000 people to use
the HK$38 or HK$128 plan will receive a Slingbox for free. The new service will not
affect the i-mode launch scheduled for second quarter of this year.

Photo caption: Customers can use X-Series to watch TV through the handset.



