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3 Hong Kong 3Xplorer Service 
Reduces handset time 48% 
 Accessing web on a mobile handset is not new, but has 
not been popular.  GPRS is slow, 3G is expensive and wi-
fi coverage is poor. 
  
3HK has now introduced X-Series. Yahoo, eBay, Podcast 
and Skype are included.  And finally, the secret has been 
found to accessing the web on a mobile phone with a 
desktop-like experience.  This opens the internet up with 
fast and easy mobile experience. 
  
3G Internet access for $28 per month 
 The service introduced at HK$28 is very attractive.  It 
works on over 90% of 3 handsets and not just new 
handsets.  If you want the service, you must become a 3 
customer and download it from the 3 portal. 
  
3Xplorer uses software by Novarra version 6.  It improves 
access times 40-80%.  It reformats and compresses 
content to fit on handsets’ screens so that the experience is 
the same as a desktop PC.  Users can go to their favorite 
sites any time.  For example, users can buy tickets, write 
blogs, browse web magazines, share contact information 
with friends and follow an auction.  Users can access sites 
and scroll faster, zoom pictures and bookmark their 
favorite pages. 
  
Mobile phones will be a new content method 
 Bruce Simpson of Novarra emphasized that Novarra uses 
a very small Java browser to zoom in/out and scroll easily. 
The biggest advantage is that users can use existing 
handsets.  Most will work with Novarra, and can support 
2.5G networks also.  If the handset supports Flash, you 
can also visit Flash web sites.  
  
Bruce Simpson says most mobile content is designed to be 
general and cover only the  most common content.   
Most users, however, prefer more, not just the popular 
sites.  With Novarra, operators do not need to spend 
money to develop mobile content.  Over six months, 
Novarra users triple their data usage.  They go to top 50 
sites 20% of the time and 80% of the time go to other web 
sites.  This can solve the remote access problem by 
getting web site access any time.  Sprint and 3 Italy are 
also customers.  In Europe, monthly and daily pricing 
plans are available for the service. 
  
Covering weaknesses of wi-fi and GPRS 

  

3Xplorer addresses weaknesses. Wi-fi is only 10 meters. 
GPRS is slow. 3Xplorer is fast and has good coverage throughout
Hong Kong. This provides access to the internet any time,
anywhere, with a good price.


